
FAQ’s 
BRYANT HUMANITARIAN PROGRAM TO CUBA 
 

I. Flight Schedules & Baggage 
 
Seat assignments for your flight to Havana will be given at check-in with the issuance of your boarding 
pass. Please bear in mind that the charter company issues the actual seat assignment at the time the 
request is made. We will have assistance during the check-in process. The charter flight is not 
exclusive to our group. We anticipate it will be a full flight with other passengers traveling to 
Cuba. 
 
Your tickets will be issued under the names you provide on your registration form. Please notify us 
immediately of any name changes or corrections. This will avoid possible airline charges for reissuing 
tickets to another name. Your airline tickets must be issued in the same formal name (no 
nicknames) as it is officially spelled on your passport in order to avoid any problems with either 
airline check-in or immigration officials. 
 
Charter airline regulations limit you to a total weight limit of 44 pounds per person. This limit includes 
checked and carry-on luggage. Your donated items are considered part of this limit and should be carried 
in your checked luggage. Please bring 10 to 15 lbs of donation supplies to Cuba (suggested items 
are listed below). There may be a $2 per pound charge for weight over the 44 lbs limit. 
 

II. About Traveling in Cuba 
Be sure your US Passport is current and valid while traveling to Cuba. 

Guests born in Cuba Must Obtain a Cuban Visa Before Traveling. 

Please include all medications and a change of clothing in your carry-on luggage. This will prevent 
difficulties in case your luggage is lost or delayed. 

There are no vaccinations required for travel to Cuba. 

Please make a photocopy of your passport and carry the copy with you. Leave the original and your 
cash and valuables in the room safe or at the Front Desk. Each hotel will issue a “tarjeta de huesped” 
(guest card) please carry this with you at all times. 

You will be required to pay a Cuban Departure Tax ($30) before departure. 

You will be issued a Cuban Tourist Card with your travel documents. Please keep the Cuban Tourist 
Card as you will be required to present it when you depart the island. 

Please do not wear any expensive jewelry, Havana is a major city so prepare accordingly. 

The Cuban people are warm and friendly and many speak English. We will do all in our power to make 
your visit a pleasant one, but please be understanding if you experience any inconveniences. 

We will travel with an English-speaking Cuban guide who will assist and help you communicate with 
and exchange ideas with the Cuban people. 

Breakfast is served at the hotel restaurant, between 7:30 and 9:30am. Our lunch and dinner schedule 
will be announced each day. 

It is strongly recommended that you drink only bottled water while traveling in Cuba. Bottled drinks are 
safe as well. The water used in the ice at the hotel and the restaurants on this program is safe to drink. 

Bring a “European style” plug adaptor for your electrical appliances. The hotels are converting to 220 
volts, an electrical converter may be required. 

We plan to stop in a local school and you may want to bring donations for the children of watercolors, 
pencils, pens, notebooks or any supplies a grade school child could use. 

We are safe and free to travel throughout the island. However, please keep in mind that the US 
government does not have diplomatic relations with Cuba and we need to respect Cuba’s laws and 
customs. 

 



III. Document Requirements 
A valid passport is required for travel to Cuba. A Cuban Visa (Tourist Card) is required for travel to Cuba. 
Visas will be obtained for our passengers, and are included in the price of the trip. 
Passengers who were born in Cuba should contact us immediately, as they will need special 
documentation that must be secured prior to departure. 

 
IV. Medications 

We recommend that you bring an adequate supply of the prescription medicines you use regularly to last 
throughout your trip. Carry them in the original containers to identify them as legally obtained drugs 
and pack them in your carry-on bag. It is a wise idea to carry telephone numbers of immediate family 
as well as your physician’s name and telephone number. 

 
V. Inoculations 

No immunizations are required, although some health authorities do recommend a low dose IG 
inoculation for Hepatitis A. We strongly suggest that you contact your personal physician for 
recommendations regarding your individual health requirements. You should also be up-to-date with all 
your shots, including tetanus and standard immunizations. 

 
VI. Medical Services 

Cuban Medical Insurance is included in your program. This policy covers major medical emergencies with 
the exception of preexisting conditions. The policy is in effect throughout the country and all guests are 
covered. 

 
VII. Our Humanitarian Efforts in Cuba 

During our program we will visit a Catholic charity, schools and communities in the rural countryside. The 
small group in the photograph below donated over 300 lbs of supplies to the Sisters of St. Vincent de 
Paul (Caritás). In the photograph is Tony Ransola (kneeling) and Sor (Sister) Delores Perez Arguelles, in 
the center, from the Convent of the Immaculate Heart in Centro Habana. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A portion of each day’s activities will be dedicated to our humanitarian efforts to improve the lives of the 
Cuban people. 
 
List of Needed Supplies: 

 First Aid Cloth Adhesive Tape (1 or 2 inch wide). 

 Medication like antibiotic creams, tissue regenerators, antibiotic creams, zinc oxide and other 
baby/diaper ointments, alcohol, iodine, hydrogen peroxide, gloves and drying talc. 



 Multivitamins and minerals, calcium, vitamin E, vitamin C (children /adult dosages), Vitamins (C- 
D- E), Calcium with vitamin D, B1, B26, B12, in injectable and in tablets. Iron tablets for children 
and adults. 

 Anti-Flu: Robitussin (day-time / night-time), allergy, pseudoefedrine-hydrochloride, pediacare, 
herbal tea, cold medicines (respiratory health) and Dimetapp. 

 Pain relievers, anti-inflammatory, Motrin, diclofenal sodium or voltarem, ibuprofen / Advil, 
acetaminophen, aspirin, Tylenol (children /adult dosages). 

 Anti-diarrhea, Imodium, Pepto-Bismol, Mylanta, Milk of Magnesia, laxatives. 

 Over the counter asthma spray (inhalants). 

 Expectorant syrups (children & adult). 

 Dry food stuffs such as Jell-O, powered milk, chicken flavored bouillon powder and cooking 
spices such as oregano, basil, and garlic powder. 

 Toothpaste and toothbrushes, soap and laundry detergent. 

 
VIII. Cuba’s Climate & Weather 

Cuba is subtropical with a mean temperature of 77 degrees with very little seasonal fluctuation (Havana 
has the same climate as Miami). The wet season runs from May to October, and the dry season from 
November through April. The average high temperature in Cuba’s hottest month of July is 86 degrees 
Fahrenheit. Be prepared for hot weather and a chance for brief periods of rain with temperatures 
averaging 75-80º F. You will want to take sunscreen and sunglasses. Havana weather forecasts are 
available on the Internet at all news bureaus sites such as CNN.com.   
 

IX. Clothing and Packing Tips 
During our daytime excursions, dress is casual with casual slacks, jeans, shorts and skirts being 
acceptable. Remember to bring comfortable, well-broken-in walking shoes. During the evening, smart-
casual attire, such as a button down-shirt with Khaki/casual slacks for men and a dress or blouse with 
skirt or pants for women is appropriate. Cuba is a casual destination. Expect the possibility of cooler 
temperatures and windy conditions to occur in the evenings – a light waterproof jacket and a sweater 
would be appropriate. Pack your bags only with what you think you’ll actually wear or need. Try to keep 
non-essential garments to a minimum, thereby lightening your load and enhancing your own personal 
comfort while in transit.  It is suggested that you not bring or pack any expensive or sentimental jewelry.  

 
X. Deviations 

Please understand that deviations from the program itinerary are not possible due to restrictions of 
traveling within Cuba. 

 
XI. Language 

Spanish is the official language in Cuba, although some people you encounter will speak English.  Both 
our guide as well as the Bryant staff on the trip will speak Spanish. 

 
XII. Time 

Cuba is on the same time as the East Coast of the United States. 

 
XIII. Currency & Credit Cards 

The U.S. Dollar is not accepted for purchases in Cuba, but upon arrival, you may exchange dollars (or 
Euros, or Canadian Dollars) into Cuban Pesos (CUC). There are exchange locations at the airport and 
our hotel and an 18% exchange fee is imposed on all exchanges.  $100 USD = $ 82 CUC.  Please note 
that Credit cards issued by U.S. banks are NOT accepted in Cuba and traveler’s checks also cannot be 
used. 
 
 



Any unused CUCs can be exchanged for U.S. Dollars at face value (without a fee) upon departure. We 
recommend that you do not exchange all your U.S. Dollars at once. Please exchange small amounts as 
you need throughout your week.  
 
Unless you plan to purchase artworks or other expensive items, $500 can be a sufficient amount of cash 
for the week. Please remember to have $25 CUC (equivalent to $30 USD) to pay your Cuban 
Departure Tax at departure. 

 
XIV. Supplementary Expenses 

Personal expenses such as telephone, mini-bar, room service and laundry services are not included in 
the program and will have to be settled with the hotel prior to departure. Meals and beverages (including 
wines and liquors) not indicated in your itinerary are considered personal expenses as well. Please adjust 
the amount of cash you bring accordingly. 

 
XV. Tipping 

In Cuba, gratuities are not included in the bill and tipping is strictly voluntary. Tips are usually 10% of the 
bill. Please note that gratuities are included for all our group meals. Tipping for our Cuban guide and 
driver is included. However, additional tipping is voluntary if their services have pleased you. The 
recommended amounts are as follows: 
Our Cuban Guide: $3.00 (CUC) per person per day. 
Our Cuban Driver: $1.50 (CUC) per person per day. 

 
XVI. Shopping & what can be brought back to the U.S. 

The U.S. regulations prohibit the importation of “Cuban products” such as rum, cigars or other 
consumer products. The only items allowed are “informational material” such as books, paintings, prints, 
photographs, music CD’s, etc. U.S. Customs in Miami will confiscate all prohibited items upon your return. 

 
XVII. Electrical Current 

The standard electric current in Cuba is 220 volt, 50 cycles. North American appliances such as razors 
and hair dryers are made to operate on 110 volt, 60 cycle current and will burn out if a currency converter 
is not used. An electrical current converter and a European-style “two prong” plug adapter should be 
purchased prior to departure. 

 
XVIII. Telecommunication 

It is not possible to use calling cards or U.S.-issued cellular phones to call the United States while in 
Cuba. It is possible to make direct calls to the U.S. from your hotel room. The price of the call will be 
charged to your room account. Please note that calls to the U.S. from your hotel room are very expensive 
(approximately $3 CUC per minute). We ask you to please bear in mind the phone service in Cuba is 
unreliable. 

 
We can recommend a company to rent a cellular phone with a local Cuban number. We have used it and 
the service is excellent. Please contact WCR (World Cellular Rentals) at 877.626.0216 or 
http://www.worldcr.com/contact.htm. 

 
XIX. Pre-Trip Reading List 
 Baker, Christopher. National Geographic Traveler: Cuba. (Paperback). National Geographic, 

2007. 

 Bardach, Ann Louise. Cuba Confidential: Love and Vengeance in Miami and Havana. New 
York: Vintage, 2003. 



 Bardach, Ann Louise. Without Fidel: A Death Foretold in Miami, Havana, and Washington. 
New York: Scribner, 2009. 

 Behar, Ruth & Mayol, Humberto. An Island Called Home: Returning to Jewish Cuba. Rutgers 
University Press, 2009. 

 English, T.J. Havana Nocturne: How the Mob Owned Cuba and Then Lost It to the 
Revolution. New York: Harper, 2009.  

 Erikson , Daniel. The Cuba Wars: Fidel Castro, the United States, and the Next Revolution. 
Bloomsbury Press, 2009. 

 Garcia, Cristina. Dreaming in Cuban. Ballantine Books, 1993. 

 Gjelten, Tom. Bacardi and the Long Fight for Cuba: The Biography of a Cause. New York: 
Penguin, 2009. 

 Kushner, Rachel. Telex from Cuba: A Novel. Scribner, 2009. 

 Lightfoot, Claudia. Havana: A Cultural and Literary Companion. New York: Interlink Books, 
2002. 

 Llanes, Llilian. Havana Then and Now. Thunder Bay Press, 2004. 

 Lowinger, Rosa & Fox, Ofelia. Tropicana Nights: The Life and Times of the Legendary Cuban 
Nightclub. Harvest Books, 2007. 

 Miller, Tom. Trading with the Enemy – A Yankee Travels Through Castro’s Cuba. 
Atheneum,1992. 

 Moruzzi, Peter. Havana Before Castro: When Cuba was a Tropical Playground. Gibbs Smith, 
2008. (Kindle Edition). 

 O'Higgins, Maria Josefa. A Taste of Old Cuba: More Than 150 Recipes for Delicious, 
Authentic, and Traditional Dishes. William Morrow Cookbooks, 1994. 

 Sweig, Julia. Cuba: What Everyone Needs to Know. Oxford University Press, 2009. 

 Tattlin, Isadora. Cuba Diaries: An American Housewife in Havana. Broadway, 2003. 
 

 
This program is licensed to travel to Cuba by the U.S. government to travel to Cuba. Portions of the time 
in Cuba will be devoted to our humanitarian efforts and people to people activities. Each participant must 
be willing to engage in this effort. All participants will receive a copy of the license and a letter authorizing 
travel under the Specific License issued by the U.S. government 


